
Easy-to-use Software for  
Managed Print Providers



Enhanced system performance allows you to complete rapid device 
discovery and polling, with the ability to manage multiple devices

AWARD-WINNING 
FUNCTIONALITY

CLOUD-BASED 
SOLUTION

AFFORDABLE  
PER-DEVICE BILLING

NO LONG-TERM 
COMMITMENT

FULL RANGE 
TRAINING

PrintFleet reduces the complexity of managing imaging devices from multiple 
manufacturers that have to be monitored, maintained, serviced, and supplied with 
consumables. PrintFleet’s relationship with manufacturers provides unparalleled device 
information and continuous growth.

Flexibility to manage an entire print environment regardless of  
manufacturer, with a single tool for control and accountability. 

 

PrintFleet® is a complete remote monitoring system, 
designed to capture, store, and analyze critical 

printing data from your client’s locations.



PrintFleet’s intuitive set of features include:
Secure Hosting
• Hosted in a secure and managed  

environment based on your location

• Easily scalable (no future hardware  
or bandwidth concerns)

Flexible Pricing
• No initial capital investment required

• Flexible low monthly per-device billing

• No long-term commitment

Comprehensive Reporting
• Make better decisions by easily creating 

customized data reports 

• Schedule reports to inform your customers  
when and where supplies are required 

• Automatically send customized reports to email 
recipients on a predetermined basis, or download 
in PDF format with a custom branded cover 
directly from the web interface

Alerts
Use PrintFleet to be proactive; increase device  
up-time, and identify potential issues before they 
become a problem

• Create status alerts based on event and  
occurrence thresholds, triggers, standard and  
vendor error codes, or LCD screen text 

• Generate a single alert to notify you at event start 
and event end, allowing for better management of 
the customer environment

• Be notified when selected alert conditions happen 
multiple times over a specified time period

• Use occurrence thresholds to help avoid sending 
your technician for trivial issues

Device Locations and MobileMapping
Import an image of an office floor plan and place the 
devices in their actual locations. Use our built-in tool or 
MobileMapping’s advanced features as a consulting 
tool to reallocate, consolidate, replace or retire devices, 
or to easily locate a particular device. Receive a quick 
notification of device status with flashing indicators.



Value of the Cloud

Device Data Views
Technical View—View basic device information including device name, supplies status, device 
status, yesterday’s meter count, serial number, IP address, location, and last active date

Supplies Order View—Displays supply-related information, including toner levels or status,  
and order supplies

Alerts View—See the customer name, number of devices with recent alerts, and a link to  
view alert details for each device

Maps View—Upload images of your office floor plans, then use them to place images of  
printing devices, computing devices, people, and other miscellaneous items. PrintFleet 
automatically updates the status of the devices, allowing you to quickly identify and locate 
devices requiring attention.

Find out how to get started using PrintFleet today!
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• No loss of productivity due to server downtime

• Easy access from any computer or  
tablet via the internet

• Always up-to-date with automatic  
software updates

• Ability to easily manage multiple locations, 
verticals, and services

• All data and backups are secure and encrypted

• No server, hardware, or software requirements

• No time-consuming server maintenance


