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3  ECI SOLUTIONS 

Printanista brings together the 
best of FMAudit, Print Audit, and 
PrintFleet

The latest device management solution from ECI, Printanista 
Hub, provides you the flexibility to manage an entire print 
environment regardless of manufacturer, with a single 
integrated tool for better control and accountability. 
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As always, we want to ensure 
you can make the most of your 
managed print offerings by: 

Synchronizing information 
with your ERP system 

Automating supplies 
replenishment

Simplifying error-prone 
manual processes

Allowing customizable service 
and supply notifications

ERP connection

Simplified ordering

Full automation

Unlimited alerts
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Printanista Hub is a powerful, easy to use managed print solution 
offering data collection, supply triggered alerts, automated supply 
fulfilment, comprehensive reporting, and a connection directly to 
your ERP. 

Take it one step further and let us host it in a secure, scalable, 
managed environment enabling you to focus on your customers 
and not worry about software infrastructure.  

Streamline your  
managed print offerings

ALERTS & 
AUTOMATION

REPORTING
TOOLS

DEVICE 
AGNOSTIC

PROACTIVE 
SERVICE

JIT 
SUPPLIES

PARTNER 
INTEGRATIONS

AWARD-WINNING 
FUNCTIONALITY

CLOUD-BASED 
SOLUTION



Data Collection
The enhanced data collection agent (DCA) 
uses model definition files, custom scan 
intervals, differential transmission, and 
remote management features on a cross-
platform deployment model (Windows®, 
macOS®, Linux®, and Raspberry Pi®) to 
ensure you can monitor more devices in 
more customer environments. 

Local Device Support
Taking advantage of functionality from 
the user management solution, Printanista 
Workflow, you can deploy an agent to 
each user’s computer to capture USB and 
non-networked device print information, 
helping you support your customers’ 
complete ecosystem.

Label Printers
In addition to our expertise in collecting 
print data from over 25,000 models from 
traditional print device manufacturers, 
we’ve added the ability to alert and report 
on label, receipt, and wristband printers 
from Zebra®. This delivers more accurate, 
reliable insights to power your managed 
print programs. 

Remote Device Link 
Connecting remotely to the web interfaces 
of printing machines means you can 
troubleshoot or adjust configurations 
of a device without having to send a 
technician onsite, saving you time and 
money.
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What’s new?
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